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The Challenge...

= Demands of SSTs on a rise

= Customer uses ATM more
than any other channel

» EXpect services to be
available round the clock

= NGRA Wt piveEs a
cOeRIeEe sn@BRAMgsSagainst
teapagementsaluting hat
eMAPLEI9 ST gyadlaRihtyial
its peak - allowing to add
value to your SST network
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What i1s iWatch?

= SST monitoring & management
solution

» Provides financial institutions a full
picture of all that is happening around
their channels with the ability to focus
on one SST
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Benefits

= Real time monitoring

= SST Management

= Notifications — fax, email, SMS

= Fault tracking & Resolution

* Remote Commands (Open, Close, Reset)
= Problem Escalation

= Reporting
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General Features

Maximizing service availability-Minimizing service

costs

Utilizing multiple notifications — increased

efficiency
Intuitive Web Based GUI
Round the clock monitoring

Valuable statistical information available from
each SST
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IWatch — a Closer Look

An ATM / SST monitoring and management solution. The system interacts with the SST
Network over Wide Area Network to maintain devices’ health and supplies statuses.
The application has a web-based User Interface in order to facilitate remote monitoring

from any terminal with a web browser installed.

... SSINETWORK ... |

AT IS F TIs Eaosks
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IWatch — Login

http://localhost/aptrawatch/login.aspx
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Watch — Monitoring

= Summary — Dash Board
= Devices

= Supplies

= Cash

= EJ Logs = ATM / Br. Code

= IP
., = Location
» Availability

= Device State
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IWatch — Monitoring (Devices)
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IWatch — Monitoring (Supplies)
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IWatch — Monitoring (Cash)

Detailed view of cash on the selected
SST
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IWatch — Monitoring (EJ Logs)

Downloads EJ from SSTs centrally

Automatic / Manual
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V/Vatch — Management

Remote Command
= Configure SST
» Fault Tracking
» Report Generation

Select Command
Select SST/ATM
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IWatch — I\/Ianagement (Configure SST)

Adding an SST/ATM
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IWatch — Management (rault Tracking)

=Resolved

=Unresolved

sFetch ATM along with its specific
problem

»Take appropriate action. Mark
resolved after resolving it
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IWatch — Management (Report Generation)

SSTs’ Summary Report

SSgs' D %edéﬁéﬁz?j;qt%eﬁ”fhe amount of data you have

Devices AvdilabDility

pevicesBR@i ta@rdate range you have specified, report

Cash PgeE&ation may take some time, especially if
SST Non Availabilité Report

pownt QM Al €. accessing it for the first time.
EJ Download Report
Current Status Report

SST Non-Operational Report - SBP
Report

SST Non-Operational Summary Report -
SBP Report
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IWatch — Management (reports)

3 APTRA Watch Report - Microsoft Internet Explorer o ] |
A | B | ¢ | D] E | F G | H | 1 J | kK [ L | M| M P |
1 S8T Non Operational Summary Report
2
4 |From:  01.Cet 2005 Total Repotting Tine: 21 dayis)
5 |To: 21-Dec-2005 Generated On: Wednesd
5]
7 Performance Yariables Numbers
=]
g Mumber of instances of out of cash AThis. 106
1a
11 Performance Yariables Power Breakdowns Communication ATM Functional Tot Non—
12 (HH:MM) Breakdowns Breakdowns
{HH:MM) {HH:MM) {1
13
(S
15 |Dovwrtime of ATR(=) during the core timed from 09:00:00 to 23826 21:00 24518
21:00:00)
16
I7
18 |Dovwrtime of &TH(=) during the non-core timel from 17655 10:05 164:44
21:00:00 to 09:00:00 )
19
i 4 » H[\Sheekl / I | |>|JJ

’_ l_ ’_ |4 Internet

|@ Done
F

|@ Dione

l_ l_ l_ | Internet
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Reqion Definition

IWatch — Administration

Feqion Definition

(n (N 1 T

C O M ™

Region Parbculars

Region Mame: |

Description: |

Parent Fegion: {2l Regions
=T 23 Pakistan

[ pefencey DHA
= I 25 Islamabad
21 25 Blue Area

- T dnnah super
- [y zero Point
- [3 ciftan
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IWatch — Administration

(Devices)

S5T Devices

5. # | Device | Acton |
1 ATx35_PRIMTER

2 ATX38 Mechanism

3 AT3E Paper Since iWatch comes

with all the devices
defined, a device can
only be edited. You
cannot add or delete
devices

4 ATX38 Transport

3 ATH38 Cutter

f AT+#38 Print Head

7 BAPE_KEYBOARD

a Main kKeyvboard Overlay

9 Main Keyvboard Matrix

10 Left FOK Overlay

11 Left FOK Matrix

1z Right FDK Cwverlay

13 Right FDE Matrix

14 Electronics

15 BARCODE_READER

16 ELECTROMNICS_BARCODE

17 BDT_PRINTER

% | N S S N SN N SN N N N [N N N [N

13 BOT Printer mechanism
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53T Twpels)

IWatch — Administration

Sr. #| 55T Type

| ActHon |

1 5785

& o

This entity is
specifically for the
model / make of the
SST. Each SST has

an associated type

S5T Typeis)

Add Mew S5T Type

(SST Type)

55T Type Definibon

Type:

Description:

Dewvices:

I AT®3E6_PRINTER

T BAPE_KETBOARD

I BARCODE_READER

T BCT_PRINTER

I~ BUNCH_NOTE_ACCEPTOR
I~ cepm

T DasSH_CARD_READER

T DIP_CARD_READER

M DOCUMENT_PRINTER

I DooR_ACCESS

I~ ENCRYPTER_KEYEOARD
I~ EPP_BAPE_KETBOARD

I~ EPP_EMCRYPTER_KEYBOARD
I~ ETHERMET_CARD

T FascIa LIGHT

[
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IWatch — Administration (Support Personnel)

Support Personnel(s)

Suppork Personnel Definition

Support Personnel Particulars

Marne: | |
Support Type: I"'-.-"'Eﬂdlilr' ;I
Manager INDHE ;I

Ernail address: | |

Fax Address: | |

M= Address; | |

Region: ‘2l Regions
= [ ] Pakistan

Support Personnel are responsible for
fixing faults or taking corrective
measures. An alert or notification is
generated for support personnel who
can have multiple addresses

| Save || o Back |
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IWatch — Administration (Alert Interfaces)

Alert Interface Configuration

Email Configuration |

SMTP Server Address |192.1EB.D.1

SMTP Server Port 25

|
|
User Id |a|i | 1 |
| 74
| %
&
3

Password |a|i

Ermail Max Retries |3

| Save || Go Back |

lert Interface Configuration

Fax Configuration

Fax Max Retries

Save || Go Back

'~ for faults
| ple

-1 _ - " _ & _ _ -
Alert Interface Configuration

$M5 Configuration

SMS Max Retries K |

Save || o Back
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IWatch — Administration (Escalation Matrix)

Escalation Matrix defines the threshold time for fault
resolution. A fault has a current escalated level. Corresponding
to each level, the matrix defines a time in days, hours,
minutes and seconds after which if the fault isn’t resolved, it is
escalated to next level. Every fault starts with level 1 and gets

gradually propagated to leve| 5.  Esalation Matrix

Escalation Leve|| Resolution Threshold | Action |
1 0 dayis) and Oh:lm:0s e
z 0 day(s) and Oh:1m:0s f
3 0 day(s) and Oh;1m;0s f
4 0 dav(s) and Oh:1rm:0s o
5 0 day(s) and Oh:1m:0s f
Escalakion Makrix

Escalaton Definition

Level: z

Alert Intefaces: Select interfaces to use when a fault reaches this level,

¥ Email [~ Fax [ ams

| Save || o Back |
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IWatch — Administration (configuration
Parameters)

Configuration Parameters

System Parameter Definition

MNarne:

Value:

Save || Go Back

Configuration Parameter - setting up of different
parameters of the application. Almost always, it's a
one-time activity to set up configuration
parameters
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LIser Management

IWatch — Administration (User Management)

UserName ‘ Action

admin

/ i

Add User
Llser Management
User Definiion
UserMame: |User'l |
Password: | |
Rales: ¥ adrministrator r Monitaring Operator

Define Roles

r Reports Manager

Save || Go Back
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Client Base...

@g

M
B A &
i 1 Metropalitan BunL' =

AlliedBank
— Loy

Service with Security
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Practical Demo...
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