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The Challenge…
 Demands of SSTs on a rise

 Customer uses ATM more 
than any other channel

 Expect services to be 
available round the clock

 Challenge-balance 
customer’s demands against 
the costs of ensuring that 
every SST is up & running

NCR’s iWatch delivers a 
complete monitoring & 
management solution to 
maintain SST availability at 
its peak - allowing to add 
value to your SST network 
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What is iWatch?

 SST monitoring & management 
solution

 Provides financial institutions a full 
picture of all that is happening around 
their channels with the ability to focus 
on one SST 
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Benefits

 Real time monitoring
 SST Management
 Notifications – fax, email, SMS
 Fault tracking & Resolution
 Remote Commands (Open, Close, Reset)
 Problem Escalation
 Reporting
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General Features

 Maximizing service availability-Minimizing service 

costs

 Utilizing multiple notifications – increased 

efficiency

 Intuitive Web Based GUI

 Round the clock monitoring

 Valuable statistical information available from 

each SST
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iWatch – a Closer Look
An ATM / SST monitoring and management solution. The system interacts with the SST 
Network over Wide Area Network to maintain devices’ health and supplies statuses. 
The application has a web-based User Interface in order to facilitate remote monitoring 

from any terminal with a web browser installed.
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iWatch – Login
http://localhost/aptrawatch/login.aspx
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Watch – Monitoring

 Summary – Dash Board
 Devices
 Supplies
 Cash
 EJ Logs

 ATM / Br. Code 

 IP

 Location

 Availability

 Device State
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iWatch – Monitoring (Devices)
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iWatch – Monitoring (Supplies)
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iWatch – Monitoring (Cash)

Detailed view of cash on the selected 
SST



22-Jun-09 NCR Confidential 13

iWatch – Monitoring (EJ Logs)

Downloads EJ from SSTs centrally

Automatic / Manual
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iWatch – Management

 Remote Command
 Configure SST
 Fault Tracking
 Report Generation

Select Command
Select SST/ATM
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iWatch – Management (Configure SST)

Adding an SST/ATM
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iWatch – Management (Fault Tracking)

Resolved

Unresolved

All
Fetch ATM along with its specific 
problem

Take appropriate action. Mark 
resolved after resolving it
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iWatch – Management (Report Generation)

• SSTs’ Summary Report
• SSTs' Detailed Availability Report
• Devices' Availability Report
• Devices' Detail Report
• Cash Position Report
• SST Non Availability Report
• Downtime Reason Report
• EJ Download Report
• Current Status Report
• SST Non-Operational Report - SBP 

Report
• SST Non-Operational Summary Report -

SBP Report

 Depending on the amount of data you have 
and the date range you have specified, report 
generation may take some time, especially if 
you are accessing it for the first time.
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iWatch – Management (Reports)

Cash Position Report
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iWatch – Administration

 Region
 Devices
 SST Type
 Support Personnel
 Alert Interfaces
 Escalation Matrix
 Configuration Parameters
 User Management
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iWatch – Administration 
(Devices)

Since iWatch comes 
with all the devices 
defined, a device can 
only be edited. You 
cannot add or delete 
devices 
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iWatch – Administration (SST Type)

This entity is 
specifically for the 
model / make of the 
SST. Each SST has 

an associated type
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iWatch – Administration (Support Personnel)

Support Personnel are responsible for 
fixing faults or taking corrective 
measures. An alert or notification is 
generated for support personnel who 
can have multiple addresses 
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iWatch – Administration (Alert Interfaces)

Three interfaces are used to send the alerts for faults 
occurring in the system to the concerned people 
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iWatch – Administration (Escalation Matrix)

Escalation Matrix defines the threshold time for fault 
resolution. A fault has a current escalated level. Corresponding 
to each level, the matrix defines a time in days, hours, 
minutes and seconds after which if the fault isn’t resolved, it is 
escalated to next level. Every fault starts with level 1 and gets 

gradually propagated to level 5.
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iWatch – Administration (Configuration 
Parameters)

Configuration Parameter - setting up of different 
parameters of the application. Almost always, it’s a 
one-time activity to set up configuration 
parameters 
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iWatch – Administration (User Management)

Define Roles
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Client Base…
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Practical Demo…
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