Intelligent ATM Transaction Monitoring
Solution

i-Cam is an ATM transaction monitoring solution, which
enables financial institutions to capture, store and
manipulate images of ATM customers while they
transact. It captures snapshots of ATM users correspond-
ing to events such as card insertion, card ejection and
cash dispensing. These events may easily be changed
according to the financial institutions’ needs.

The images captured from ATM machines are then
transferred to a central server via FTP. A GUI based
viewer application can be installed for viewing and
searching the image files based on various search criteria
such as date, time, and location of ATM etc.
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How will it work?
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i-Cam Terminal Agent

This is a separate executable that runs on the ATM along
with Application Core and Customization Layer. This
executable hooks to the ATM resources and triggers
events on which the pictures are taken.

i-Cam Viewer Application

A GUI based application is used to view all the pictures,
taken at the ATM during transactions. The i-Cam viewer
monitors all the incoming pictures automatically and
updates them. The pictures can be searched, based on
multiple search criteria. The viewer application can be
installed at more then one location, allowing decentral-
ized and remote viewing for transaction monitoring.
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